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Web Consultation Worksheet

What is the primary purpose of your Website?

Are there other goals for the site?

What action do you want visitors to take?

How are you going to measure success on your site?

Who do you want to visit your site?

What types of information will they look for?

What type of information can you provide?

Is what they are looking for in graphical form? Text form? Is this information you have readily available?

How often do you want visitors to return?

This is important for a number of reasons. If you want them back often, you have to be willing to offer them fresh content and new things to see. No one wants to return to the same old site.

How can you build immediacy into your site?

What can you do to induce your visitors to do what you want them to do ... NOW?

What type of image do you want to project?

This should be an obvious question, but so often a site's design has nothing to do with the image a business is trying to project.

What type of content will be included?

Everything you want to be included needs to be considered before you start a design. This includes graphics, search capabilities, forms, shopping carts, etc. It's easier to design knowing they're going to be there than to try to add them later.

How much involvement do you want to include?

What do you want your visitors to do? Become a part of a community and subscribe to a discussion list? Answer surveys? sign up for something?

What do your competitors' Web pages look like?

What do you think your competitors are doing right? And what are they doing wrong. And how will your Site compare?

What resources are available for creating your site?

Any extras, such as discussion or message boards, search capabilities, shopping carts, merchant accounts, etc., should be included here.

How are you going to promote your site?

What, besides search engines, will you use to get the word out the site is here? And how will you keep up the promotion?

What other sites will be linked to yours?

This is necessary to make it a natural part of any page's layout.

How are you going to keep your site fresh?

Out of sight, out of mind applies here. What can you do to keep it fresh to bring visitors back?

Notes
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